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(L&]J), ‘CrossEyes is the first and only product developed, which allows
you to examine the underlying code structure of WinWord documents,
while in a Word editing session.” ”

There is a 40-page CrossEyes Version 3 (CE3) User Guide to clearly
explain why and how to use it. And in case you want some hands-on
instruction, there is a very helpful tutorial, which can be opened from the
CE3 menu. The following helpful note to WordPerfect users comes from
the User Guide:

Word treats formatting as a set of properties of the text, paragraph or section.
The codes that you see in the CrossEyes window are showing the details of
those properties. They don’t exist in the same way that WordPerfect’s codes in
the Reveal Codes window do. Itis not possible to “delete the code”, or to
“click and drag” the code in the same way, because Word’s underlying
structure is much different.

For example: In Word, if you would like to change bold text to regular, it
is necessary to change the property of the bolded text from Bold to Regular
through the Font dialog box. CrossEyes facilitates this by opening the correct
dialog box for you to do that.

In the 2001 article, I noted that the following enhancements were
planned:

* The CE display will refresh itself as users edit or navigate a docu-
ment;

* Users will be able to navigate within the CE window, using the
mouse or Cursor;

* Cursors will track between the Word document and the CE window;

* CE will reveal generated codes inside TableOfAuthorities, Indexes
and TableOfContents;

* A “Section View” mode will show just the Section Break informa-
tion for a document;

* The Snapshot function will allow users to create a snapshot for an
entire document or any subset thereof;

* There will be additional support for viewing the coding structure of
Tables;

* There will be international versions for all major European lan-
guages;

* A CrossEyes Visually Impaired version will work with special
hardware or software so that the CE window can provide an enhanced
spoken read-out.

Levit & James reports it implemented most of these enhancements,

thus making a good program even better. More recently, the company
added the following to CrossEyes 3:

August 15, 2004



T H E L AWYER S P C

'ﬂzﬁ CrossEyes Demo Document (Read-Only) - Microsoft Word E = |EI|5|
! File Edit WView Insert Format Tools Table Help Innova  Window Type & question for help = X

NEHRGRPE BB 5% - orad BiX[Ei o]
i&gPenEPDF! CEE R Oy Eathagnras'! 3l = ﬁ!

Lesson 1: CrossEyes "Reveals the Codes in Word”

‘Wealcome to the CrossEyes demonstraton. CrossEyes quickly shows you the
detsiled formatting of your Word document and sliows you io edit that formatting.

Click on the CrossEyes bution in the CrossEyes Toobar (or type alt-k which is
the keyboard shorcut o ioggle CrossEyes on and off). Ina few seconds the
CrossEyes window appears below. You can adyst the height of the CrossEyes
window by simply dregging the iop of the window up or down.

The Insertion Point is shown by a flashing cursor in the CrossEyes window, just
as it is in the Word window. [ftextis seleded, in either window, it will app=aras

highlighted in both. ¥ou can toggle the focus of the cursor back and forth
betwesn CrossEyes and Word eitherby usng Control-Tab or by clicking in either
ares.

Motice that CrossEyes repests the text of yourdocumeant, but also shows varous

el kit G i b e il Fem e A el s et iAo e e Fm e
= n[E] = 4|

) x
[Start of Doc= !essnn-1:-CrnssEyes-'Reueals-the-Cndes-in-Wnrd'jHea:Iing ikl

Menu = Welcome-to-the-CrossEyes-demaonstration.-CrossEyes-quickly-shows-you-the-detailed-
M formatting-of-your-Word-document-and-allows-you-to-edit-that-formatting. arration]

H oo ow A

3

hﬂ ﬂr" 3 — |Click-on-the-CrossEyes-button-in-the-CrossEyes-Toolbar-(or-type-alt-k-which-is-the-keyboard-
shortcut-to-toggle-CrossEyves-an-and-off).-In-a-few-seconds-the-CrossEves-window-appears-
" |helow.-You-can-adjust-the-height-of-the-CrossEyes -window-by-simply-dragging-the-top-of-the-
§ & 7 __|window-up-ar-down. MNarration]] ;l
Page 1 Ser 1 /15  At05° Inl Caol 1 REC TRE EXT oOvR (O3 Y
e e =55 CrossEyes Shows Word Formatting Detail
ruu—mlmm'ﬂsﬂmtﬁn i Ij.
T ™ AR ENE- - =1 - o 4
e e Bt ) ) )
"'b‘ I: J"H I'.'Eﬂ!l - -.r.l:al EI * Compliance with Section 508 of the Federal
by S on B, Conmiuriag € o Disabilities Act, which requires U.S. federal agencies
i B e e st i bl e i il il to make their electronic and information technology
sk sl e i 8 g egrg g ricsioga L accessible to people with disabilities;
e I R S L Y
s Mciun by oumg * Compatibility with Microsoft’s Active Accessibil-
Il v B oo, F i b dawes . : :
e il ity (MSAA) standard and any software written to this
Joshirgsma g i - o, standard, and certification for Word 2003;
iy B e e e P e 2 el i e ma EHT TR . .
R LA S * Compatibility with JAWS 5.0 screen reader;
e b s ass * Keyboard shortcuts for all CE functions and
wlilrp ECmaan 0 = . .
7 CiY] 8 il ] naVlgatlon'
e [ i & )
haliiiin _Ll it * Context-sensitive help key (using <Shift><F1>)
T ﬁtl-:ll.l-;: I...iH-‘h.'.:.' % for CE Wlndow COdeS;
B et ot cu- * Support for Fast User Switching, Remote Desk-
f i ai . : " . . . . P
b & 'T;:T"-"-.. :‘::’:.’J.’:"_..I:"'E.‘,"’.i'..?.l:..*_: .EFE‘,,' "'--"E':':“ 2 top, and Terminal Services, including Citrix hardware
cari  mal 4 ME wt | ] | and software;

August 15, 2004 3



T H E L AWYER S P C

W CrossWords v2.8 WordPerfect® to MS Word® Conversions i -0l =|

CrossWords Processing Options

Input Directory ID:"-,MyFiIes

File bask I*_* ¥ Include Subdirectories

Skip Win'ard Files: W SkipAll W Mever'WordPedect W Prey Proc'd by T
Convert Files Modified: Fram I'l,-"'l J19659 12:00 Ak To |1 21,2099 11:58 Fr

Handling of Originals: " Beplace with Output File - Copy Orig to {CW)Backup
 Keep in Place, but Mowve to (CWilnput While Processing
" Keepin Place at All Times
&+ Mowe to (CW)Backup When Done
¥ Delete Subdirectories When Empty

Existing Backup Files: &+ Skip File
" Keep Existing Backup File
" Dwerwrite Existing Backup File

Log File: I~ Log Skipped Mon-WordPerfect Files

Attach Template: (MNone) Attach...

Exit

CrossWords File Conversion Options

* Performance enhancement of 35 percent in key areas; for example, scrolling is better, refresh is
faster and navigation is quicker.

CRrossWORDs?

rossWords is a WordPerfect-to-Microsoft Word conversion utility developed by Levit & James
to convert WordPerfect 5 (and later) word processing files to MS Word 97 (and later) files. It
runs on all 32-bit versions of Windows as well as a Citrix server.

In planning this review, I wanted to retrieve my November 1, 2001, article on CrossEyes so that I
could compare features then and now. Although I had a paper copy, which would have worked with
some retyping if I wanted to include portions in this article, I had a couple of other options. First, I
could use the Fujitsu ScanSnap scanner (reviewed in the July 15, 2004, issue of The Lawyer’s PC) to
create a PDF file from which I could cut and paste. Second, I could find the original article. This article,
which was saved in WordPerfect format, included a number of screen shots (graphic images), bullets and
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safety backup of the anginal document will be made to the CrossWards Backup
Directary, and the new Word document will replace the WordPerfect Document.”
Ah, but where would | find this Backup Directory? In a2 moment of inspiration my
data drive was search on the onginal file name — the file was soon found under a
folder called DACWBackup. MNice! On reflection | probably leamed this the first
time | looked at CrossWords.
Stylizer
Simply put: Stylizer can reformat and apply paragraph styles to a MicrosoftWord
document of any size, in as litle as three mouse dicks *
CrossEyes was reviewsd in The Lawyer’s PC on Movember 1, 2001, Stylizer was described in
Product Brigfs on Febnuary 1, 2004.
* A CrossWords update appeared in the "Product Briefs™ section on April 15, 2002, "CrossWards
provides two different modes of operation: On-Demand'single document processing and batch
processing Bath of thess operating modses are availsble integrated wih the InfoRitaDeskShe
DOCSE Open, PowerDocs, DM, and Werldox document management systems DME) oras 3
stand-slone product” {from the User Guide, page 8)
*A longer description comes from the fifty-sight page User Manuat Stylizer was developsd to
assist users in queckly reformating Word documents by inteligently applying styles that reflent
firm standard templats designs. This includes =-mail stachments, documents that have besn
scanned, or those tha were convened from WordPerfect to Word with CrossWords.
Stylizer wss described in the February 1, 2004 Product Brigfs.
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The Stylizer
Paragraph Wizard
Helps Reformat Word
Documents and Apply
Paragraph Styles

text. When retrieved into Word 2003, it was completely and accurately converted from WordPerfect 10

to Word 2003 by CrossWords.

While running this test, I noticed the WordPerfect file was saved in “WP format,” although I just
opened/closed it in Word without invoking any “save” commands. This may be a normal part of how

Word operates but, to me, it was unexpected.

Next, when I reopened the “same” file in WordPerfect, there seemed to be some loss (the screen
shots were no longer visible, although the graphic boxes were still there); however, when I re-opened the
file in Word, the screen shots were back. I was somewhat concerned because I wanted to keep the

original WordPerfect file.

The helpful, 117-page Installation and Operation Guide was reassuring: “An emergency safety
backup of the original document will be made to the CrossWords Backup Directory, and the new Word

August 15, 2004
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document will replace the WordPerfect Document.” Ah, but where would I find this Backup Directory?
In a moment of inspiration, my data drive was searched on the original filename; the file soon was found

under a folder called D:\CWBackup.
Nice! On reflection, I probably learned this the first time I looked at CrossWords.

Oh, well...

With Stylizer, you
can apply styles
to all paragraphs
or groups of
paragraphs,
based on user-
selected grouping
criteria. A Snap
feature lets you
round indenta-
tion or number
position values
when grouping or
searching docu-
ment paragraphs.
If you wish, you
can process a
document one
section at a time.

FINAL THOUGHTS

STYLIZER

imply put: Stylizer can reformat and apply paragraph styles® to a
Microsoft Word document of any size, in as few as three mouse
clicks.* A Stylizer FAQ is found at www.levitjames.com/stylizer/

StylizerFaqs.htm, while the User Manual can be downloaded at
www.levitjames.com/Documentation.html.

In the last couple of Stylizer releases, L&]J has added the following
features:

* Whole Document Wizard 2.0 lets users apply styles to all or groups
of paragraphs appearing throughout a document. Styles are applied to
groups of paragraphs based on user-selected grouping criteria.

* Paragraph Wizard 2.0 is used to make paragraph-by-paragraph
decisions on what style to apply, thus giving extra flexibility based on the
specific design of the document.

* Paragraph Wizard 2.1 now includes several Whole Document Wiz-
ard 2.0 features such as the Snap feature to round indentation and/or
number position values when grouping/searching document paragraphs. It
also has the ability to process a document one section at a time.

* Both 2.1 wizards let users categorize paragraphs according to their
“effective” first-line indent, which combines first-line indent, leading
spaces and leading tabs for grouping/searching the document paragraphs.

ture products which should make Word processing life easier. All are available for a free trial

a Ithough I have infrequently used the Levit & James utilities, they seem to be well-designed, ma-

from www.levitjames.com. Once you’ve had a chance to test-drive the software, look at the
documentation and check out the prices, you’ll be impressed. CrossEyes recently was reduced to just
$50 for the first license (less for quantity), while CrossWords is sold as a site license by the number of
users. Call L&]J for pricing. Stylizer is somewhat expensive for sole practitioners and small firms at
$1,000 for a single copy, although it can be less than $50-60 per seat for a site license. O

Stephen Bird is a contributing editor of The Lawyer’s PC newsletter. He may be contacted via e-mail at

StephenBird@lawyer.com.
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ARTICLE NOTES

! CrossEyes was reviewed in The Lawyer’s PC November 1, 2001. Stylizer was described in the newsletter’s
“Product Briefs” column February 1, 2004.

2 A CrossWords update appeared in the “Product Briefs” section April 15, 2002. “CrossWords provides two
different modes of operation: On-Demand/single document processing and batch processing. Both of these
operating modes are available integrated with the InfoRite/DeskSite, DOCS Open, PowerDocs, DM, and
Worldox document management systems (DMS), or as a stand-alone product.” (From the User Guide, Page 8.)

3 More information on Word styles can be found in the following Microsoft resources (note: each URL is one
line in your favorite browser):

Word 97/2000 Document: Legal User’s Guide
www.microsoft.com/downloads/details.aspx?Familyld=2569F5F7-0DCD-4C9
B-94C5-C14790BBBC11&displaylang=en

Word 2002 Document: Legal Users Guide
www.microsoft.com/downloads/details.aspx?FamilyID=ECDE0C62-E869-487
A-919D-F408D3918D31&displaylang=en

*A longer description comes from the 58-page User Manual: Stylizer was developed to assist users in quickly refor-
matting Word documents by intelligently applying styles that reflect (law) firm standard template designs. This includes
e-mail attachments, documents that bave been scanned, or those that were converted from WordPerfect to Word with
CrossWaords.

Stylizer was reviewed by Barry D. Bayer in the Law Office Technology Review, Column 777, April 8, 2003
(www.lawtechreview.com).

ANNUAL LEGAL SOFTWARE DIRECTORY
SIATED FOR NOVEMBER PUBLICATION

ork is underway on the 2004 edition of The Lawyer’s PC’ annual legal software directory. For
21 years, the special, expanded issue of the newsletter has provided information about scores
of computer programs designed for legal professionals.

Products are organized by category: bankruptcy, calendar/schedule/docket control, case and prac-
tice management, collection, document assembly, document management, estate planning and adminis-
tration, law office finance, integrated law office functions, legal library management and text retrieval,
litigation support, real estate, tax, law office timekeeping and billing, trust accounting, and miscella-
neous (legal-specific). The directory is compiled from information submitted by vendors in response to
questionnaires, providing short product descriptions, computer requirements, pricing and contact
details. Questionnaire forms are mailed to vendors in early September, with a return deadline of early
October. The directory will be published as the November 15 issue of the newsletter.

The directory project is conducted as a service to our readers; there is no cost for vendors to parti-
cipate. Vendors whose products were included in recent directory editions will be mailed questionnaires
shortly. If you are a new vendor who may not be on our mailing list, please send us the name of the ap-
propriate contact person and your postal mailing address. You may notify our editorial office via e-mail
(Ipc@hornpipe.com) or regular mail (The Lawyer’s PC, P.O. Box 18428, Spartanburg, SC 29318). O
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vendors for full details, availability information and customer references before placing orders.

The purpose of this colummn is to provide brief descriptions of products we recently have received for review or products we’ve
learned of that may interest lawyers. We mention these items for informational purposes only, without endorsement. It’s
possible some products mentioned here bave been announced but not veleased yet. We suggest interested readers contact the

By Stephen Bird,
Contributing Editor
MAm-FILTERS:
PROPRIETARY
ANTIsPAM TECH

Mail—Filters (M-F)isan
antispam software
company offering a guaran-
tee! thatits products will
work according to the
promised standards.

M-F has developed
proprietary technology
designed to stop spam. This
technology—a Bullet
Signatures Database and a
STAR (Spammer Tricks
Analysis and Response)
engine—is delivered
primarily through three
products:

* SpamRepellent—
Customer e-mail is run
through M-F technology in
its data centers;

* SpamCure—Soft-
ware is installed on the
customer’s hardware;

* StarEngine SDK—
To allow integration into
most e-mail filtering
applications.

12

Last February, Mail-
Filters published a white
paper? which described and
discussed the pros and cons
of various antispam tech-
nology. Recently, one of my
own favorite software utility
companies installed an anti-
spam approach which could
serve as an excellent example
of “how not to do it.” Its new
approach became evident
when an e-mail note I sent
to a contact person
generated an automatic
reply saying I now must go
to its Web site and click on a
link (which, by the way,
doesn’t work if one is using a
popup blocker?) in order to
send a message. Being a
cooperative sort of person, I
did this and—guess what!—
I received an automatically
generated reply saying I now
must go to its Web site, click
onalink. ...

A couple of lessons
can be learned from this
example. First, users may
wish to temporarily disable
popup and cookie blockers if
an expected Web page link
doesn’t work. Second, Web
designers should not create
links which depend on the
absence of popup blockers

(especially for a company
which includes a popup
blocker in its own utility
suite).

One of the more
interesting approaches taken
by Mail-Filters is the use of
human editors.* I always
thought spam identification
and filtering were done
through computer analysis
and removal. However, the
company says: “Bullet
signatures are crafted from
different attributes of a
message—the underlying
structure, if you will. Our
editors look for the specific
combination of attributes
that will enable this signa-
ture to catch this spam and
usually other spam messages
from this same spammer.
These signatures are up-
dated automatically within
minutes to ensure the latest
spammers’ tricks are
detected.”

Products generally are
sold through OEMs like
Sybari, which has integrated
the StarEngine SDK into its

“Advanced Spam Manager 8”

product—which also offers
security features like anti-
virus, message quarantining
and report generation. Mail-

Filters tells us more than 200
million messages a day are
being filtered currently by
its OEM partners using this
approach. Law firms already
use the Mail-Filters
technology in OEM security
suites or in an M-F product
like SpamCaure, depending
on need.

For more information
about this technology, visit
the Mail-Filters Web site at

www.mail-filters.com.

PATHAGORAS 9°
Doc ASSEMBLY
& MANAGEMENT

here are a number of

new features in
Pathagoras 9. For example,
the GotForms? module will
locate document variables
which are indicated only by
simple, plain text brackets
—thatis, for instance:
[ClientName]. When
Pathagoras encounters such
avariable, it pauses to let the
user provide a personalized
response.

Similarly, multiple-
choice, plain-text variables
easily can be created by
simply separating the
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bracketed choices with
slashes: [red/white/navy
blue]. When GotForms?
encounters a multi-choice
variable, it displays the
choices as clickable buttons.

Bracketed variables
quickly can be identified and
placed onto an InstantData-
base “mask” so that all
document variables can be
completed and replaced at
one time.

The new Pathagoras
for Excel module provides
document management and
InstantDatabase features
for use with Microsoft
Excel spreadsheets. The
GotForms? module works in
the same way (including
automatic scanning for
bracketed variables within
cells and within text boxes).

A new TermWorks
screen has been added,
allowing a central, more
intuitive location from which
most clause and library
management tasks can be
performed. For example,
users quickly can add
highlighted text to the main
or any subsidiary glossary, or
they quickly can mark up a
complete document in
preparation for a Bulk-Add
of each clause into a new or
existing glossary.

Pathagoras 9 has
improved the PathSmart
(document management)
module. For example, the
PathSmart screen has been
redesigned, and you will
find faster filtering for
documents. The Document
Assembly is faster and
smarter—the checkbox

August 15, 2004
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screen now allows sorted and
unsorted views. There are
previews of clauses, and
clauses can be inserted into a
documentin any order.

A clever “linking
module” is offered so that
information stored in an

names have been changed,
and buttons and labels not
needed in the current
operation are hidden until
needed. Fewer steps are
required to map folders to
profiles and libraries.

external database (ACT, Finally, the Web site
TimeMatters, etc.) can be screen at www.pathagoras
imported into the Patha- .com has been updated for
goras InstantDatabase clarity, while there are new

interactive tutorials at
www.pathagoras.com/
avis.html that demonstrate
both basic and advanced
program functions.

without having to add fields
or otherwise rewrite any
“Pathagorized” document.

Pathagoras 9 now
offers more intuitive

screens. For instance, button

S

Not1Es TO PrODUCT ITEMS

I Mail-Filters guarantees a +95% spam catch rate,
along with a less-than-1-in-100,000 false positive rate
for each month, or the software is free for that month.

2 “Mail-Filters Technology: How does it work?
Why is it better?”

3 See “Popups for Lunch,” The Lawyer’s PC,
August 1,2004.

* Another white paper (available at the M-F Web
site) called “Spam Filters Need the Human Touch” was
published in April 2004.

> For the September 1, 2002, review of
Pathagoras 6.3 in The Lawyer’s PC, visit the Pathagoras
Web site. For a description of Pathagoras 7.3, see the
“Product Briefs” section of the April 15,2003, issue of
the newsletter.

6-This is one of the cameras discussed in The
Lawyer’s PC June 15,2004: “The New Shutterbugs:
Considering Digital Cameras for a Law Office.”

7- As mentioned in my July 1, 2004 article,
“Software for Imaging,” I like the user-friendliness of
Adobe Photoshop Elements.

8- Visit www.shortcourses.com/bookstore/sony/
book_sony828.htm for chapter details. This eBook
costs $20 on CD, $25 in print and $35 for both CD and
printed book. The same pricing applies to A Short
Course in Adobe Photoshop Elements 2.0 at:
www.shortcourses.com/bookstore/photoshop/
book_pse.htm.
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Although the cost of
Pathagoras 9 has increased
since 2002 (a single license
now costs $279), its new
features and the improve-
ments on the old ones keep
its price in line with the
competition.

PHOTO-RELATED
SHORT COURSES

ince writing articles on

digital cameras and
imaging software a few
weeks ago, I've discovered a
very useful Web site offering
PhotoCourses and
ShortCourses on many
aspects of photography.
Three short course eBooks,
out of many, caught my
tancy: The Textbook of
Digital Photography, A
Short Course in Sony Cyber-
Shot DSC-F§28 Photogra-
phy® and A Short Course in
Photoshop Elements 2.07.
The author, Dennis P.
Curtin, has been writing/
editing/publishing books and
Web sites for more than 30
years.

The Textbook of
Digital Photography is a
296-page, full-color, fully
searchable eBook in PDF
format. It includes an
introduction to the digital
camera and images as well as
an introduction to the digital
darkroom. Chapters 3-6 talk
about controls and creative
photography, while chapters
7-8 concern flash and studio
lighting.

In chapters 9-10, we
learn about sharing and
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